Fast Responsefor Critical Components

A prospective customer in Power Distribution appteal MPC regarding two close
tolerance components, both of which critical to &seembly of a large number of high-
current electrical devices. The components in dgoiestere integrated into an assembly
used in Heavy Duty off road equipment.

Not only was this was a new product, but it was wu@unch in 10 days.

The current supplier was having difficulty meetneguirement for a Level 1ll PPAP and
the critical production schedule. MPC acceptedctialenge to produce a 50 piece Level
[l PPAP on both components, and have productioangrunning within one week of
acceptance.

After receiving authorization on Friday to procemtPC prepared the PPAP for
submission Monday AM. Based on the results of tatisgical analysis and confidence in
our process, production of both parts started aasln@ady for delivery on Tuesday (5
days total).

Our customer was congratulated by their clientr@egived several more contracts based
on their excellence.

Because of MPC’s dedication to understanding tleel®i®f our customer and
engineering the correct solution, our customer ackxnowledged as exceptional - and
was awarded several similar contracts.

MPC now is a preferred supplier, and partners sigie review, launch, and production.



